BEAUTY
UNDERNEATH THE
PANDEMIC

rhJ'New Normal"
Do we freeze and wait for the
time when Covid-19 will be
''just another virus"? or do we
MOVE-ON with our lives?
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Time and time again, Crystal rallies its unique purpose of "delivering HAPPYness" to our
industry partners. It's with enthusiasm that we shout out this mantra on the scope of
work that we do, inside and outside the four corners of Crystal IEAC. These very chal
lenging times of Covid-19 Pandemic affected everyone in the industry, including Crystal
as an organization. But we, Crystals, remain to stay true to our commitment to stand as
one family. Beyond finding ways and means to deliver crewchanges for our seafarers and
Principals despite the hurdles of today , this is a time we go out of our way to deliver the
HAPPYness that some of our seafarers need.
Today, we launched our campaign drive to "HELP US HELP OUR SEAFARERS".
To date, we have a number of crewmembers who were badly affected by the enhanced
community quarantine and other restrictions brought about by Covid-19. Most of these
affected seafarers are stuck away from their loved ones with the uncertainty as to when
they can get another employment and how they can provide for the needs of their fami
lies.
HELP US HELP OUR SEAFARERS campaign aims to aid the basic needs of our affected
seafarers by providing financial support and/or required necessities for them to over
come this pandemic. As one family, Crystal hopes to reach as many, if not all, of our af
fected crewmembers through this campaign drive. As the company operations are also
crippled by the pandemic, we are sending our call to our generous and kind-hearted in
ustry partners (fellow seafarers, Principals, suppliers, etc.) to partake in this sincere ac
·ty by means of financial assistance. Any amount will mean so much to us. our act of
indness will be greatly remembered.
g times,we as Crystals, will continuously deliver HAPPYness th "'·,..."'"

#techsavvy
#masterofmytime
In this time of crisis, we
are all adjusting to the so
called "new normal"
where we practice physi
cal distancing, nations
are under quarantine,
people work from home
and schools remain
closed, indefinitely.

"When it rains look for
rainbows, when it's IIIII
dark look for stars"
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Written By: Checket Basada

Despite all of this, we should all embrace positivity which is really im
portant during this time of difficulty.
Having a positive mindset leads us to
our desired future state and helps us
stay connected to our dreams, to our
goals, to what is truly important in
our lives. Some might say it's okay
not to be okay during this time, but of course we should not let
ourselves be drowned by it. Let us always keep in mind that no
matter how bad a thing is, we can still find beauty in it.
Yes, Coronavirus is still spreading, but instead of focusing our
attention to this sad reality, there are so many ways to keep
ourselves busy while self-isolating. Crystal continuously finds
ways to keep everyone stay connected in order to keep on
by: checket basada
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bringing back our attention to positive ,ng .
Coping with the new normal also means learning more things other
than the usual. It's a good thing to know that working from home
(WFH) or work remote as we call it also means having more time to
spend with family while working. Crystal Shipping introduces a new
work around plan during this pandemic in favor of the WFH setup,
without missing our "old ways" like our regular meetings, 1 on1 s and
MindGym workouts. We sets up regular zoom meetings every week
for important updates and announcements to make sure that every
one is okay and is on track. We need not lose hope during this time
and there is no reason for us to be less productive at work. We contin
uously have our set of OKRs (Objective and Key Results) for us to have
focus and alignment at work. We are continuously learning and ad
justing to this new normal with positive attitude. Just this year, our
mac - chief impactor introduced the Zoom and Slack apps to become
two of our tools at work which are very timely during this period.
Since we are now practicing work remote, we have this special mind
gym workout topics like #TechSavvy and #MasterOfMyTime to make
work remote more convenient for us. At Crystal, being tech-savvy
by: checket basada
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means one is already a pro-Slacker and a
master Zoomer. Being the 'Master of
one's time' is also more essential these
days. Of course, it is far different working
from home than in the office. Given that
we have 24 hours in a day, it's all up to us
how we manage it to be more productive.
Getting sick and tired because of home
quarantine?
If before, we used to do things the usual way, this time, let's think of
it as an opportunity to discover some of our hidden talents and to
learn new skills. In Crystal, we are all fun-loving people who love
bringing HAPPYness to everyone around us, Covid or no Covid. Some
of the Crystal reps started using the TikTok app which is now very
popular around the world. This app somehow brings fun and enjoy
ment amidst this pandemic. This quarantine period gives us also
more time to become physically fit and healthy. Crystal promotes
healthy lifestyle and encourages us to do push ups and regular exer
cise to improve our over-all health, including our immune system. It
actually became part of our new work around plan to submit and
share our push up videos to motivate everyone to keep exercising.
With all the negative things that are happening around the world as a
result of the Coronavirus, now might seem like an unusual time to talk
about positivity. Yet having a positive attitude is the main ingredient
in the recipe to successful cope with
this crisis, and any other challenge.
Now, more than ever, is the time for
us to be proactive about creating
small moments of happiness in our
days. More than survival, let this covid
pandemic be a time of growth and
learning for us.
by: checket basada
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Written By: Ray Anthony B. Lescano
Change they say, is inevitable. No matter how hard
we try to halt things from being different from how
they used to be, or how change would disfavor our
side, change is just the constant thing in this world.
Even people change.

The bigger question is, how long will it stay this way?
Should we just accept the fact that this the new way
of living from today onwards?

There are different reasons why change happens.
But basically, change occurs because it has to be
such. It happens in order for all of us to survive. It is
necessary for us to cope and to grow.

Before, it was close and intimate interaction with
peers and colleagues.
when before, we used to savor the feel
of all there is with our bare hands and laugh over
anything that touches our face.

Most of the time, the need to change has its apparent
and obvious reason while some require a deeper
sense of understanding and logic. Some find it very
difficult to define why change is a must when
everything else around is shifting to 180 degrees.
Comfort zone is the culprit of complacency and
refusal to change. The fear of losing the status quo
and hurting one's ego for the inability to make it if
things would change.

now.
Before, our grandparents would tell us that exposure
to dirt and "germs" from the environment would
boost our immune system as others would say.
•

•
when we were so
used to gatherings, socialization and personal
interactions then.

These days, the term "new normal" has swiftly caught
the interest of many. I has been all over social media
which either brings excitement to others and fear to
some. What is the new normal?

We are in a time when we have to accept that the
world and life are designed to change, to grow, to
move forward and to live to its fullest. Not because
things have changed means that it"s not worth
living. Perhaps most of us are just not comfortable
with the new normal or we feel anxious that we will
lose the life we used to have, but there is always
beauty in every change. There is opportunity in every
setback. For all we know, this new normal could be a
dove hiding in a vulture's suit, and we might just be
blinded by our own defiant self.

The Covid-19 Pandemic has given birth to the
concept of "The New Normal': The carefree and
"happy" environment then has suddenly become
cautious and anxious. We were caught off-guard,
limiting our socialization and forced to be confined
within the four corners of our homes while waiting
for the cure.
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In a world where technology plays a key role in providing great
service, especially when the COVID-19 came, everyone relied to
software's that would aid them in working remotely. Crystal is the
same, we put our trust to technology to help us provide
#wowservice to all our clients and partners during this
challenging time. Here are our top 3 software that played a big
part in making work remote possible.

1. ZOOM
a cloud-based video conferencing tool
where you can host calls with others.
Users can open chat rooms and can
have up to 500 attendees all sharing
the feed from their webcams, thus
giving the illusion of a typical meeting
Key Features:

>>

Free to use (but has 40-minute
time limitation when meeting is more
than two participants)

>>

Easy to use and participants can
join even if they do not have the
software installed or an account

>>
>>
>>

Fast and clear video stream
In-meeting chat and file sharing
Participants can screen share

��slack
slack

2. SLACK
a collaboration hub that can replace
email to help you and your team
work
together
seamlessly.
It's
designed to support the way people
naturally work together, so you can
collaborate with people online as
efficiently as you do face-to-face.
Key Features:
>> Instant messaging and file sharing
>> Free to use (free workspace can
hold 10000 messages for retrieval)
>> Pinning messages and reference
links to channels.
>> Managing and tracking documents.
>> Advanced search modifiers.

lot's ,.view at 1pm

>> Using shared
workspaces.

channels

>> Streamlining your sidebar.
Hoppin& on tho vidoo �II

>> Lightning-quick navigation.
>> Setting reminders.
>> Subscribing to RSS feeds.

across

3. TEAMVIEWER
software application for remote
control, desktop sharing, online
meetings, web conferencing and
file transfer between computers.
Although
some
features
of
TeamViewer is similar to zoom we
prefer to use TeamViewer because
it is easier to remote control
computers in the Crystal Onsite
Office.

Key Features:
>> Remote control other

computers

>> Desktop Sharing
>> Online Meetings
>> Chat and Web
Conference

>> File Transfer
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What do you think of our top three software? Have you tried
any one of these? There are a lot of other software out there
that offers the same solutions but Crystal enjoys playing with
these three. We know that technology will really change the
way things are being done, questions is are you ready for it?

W

ith Remote Work as the new normal for employees worldwide, this
inevitably presented new challenges to everyone who had to quickly
adjust and learn to work remotely. As such, some are having difficulties of
being productive at home and especially hard to keep up with the need of
professionalism. In this article we want to share with you some Tips to be
productive and efficient while working from home.

1 . Maintain Regular Hours
Set a schedule and stick to it...most of the time.
Having clear guidelines for when to work and
when to call it a day helps many remote workers
maintain work-life balance. Working a swing shift
is bad for you, and that applies to remote
workers, too. That said, working remotely
sometimes means extending your day or starting
early to accommodate someone else's time zone.
When you do, be sure to wrap up earlier than
usual or sleep in a bit the next morning. Installing
an automatic time-tracking app, such as
RescueTime, lets you check in on whether you're
sticking to your schedule.
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2. Create a Morning Routine
Deciding you'll sit down at your desk and start
work at a certain time is one thing. Creating a
routine that guides you into the chair is another.
What in your morning routine delineates the start
of work? It might be making a cup of coffee. It
might be returning home after a jog. It might be
getting dressed (wearing pajama pants to work is
a perk for some, but a bad strategy for others).
Create a morning routine that ends with you
starting work.

3. Keep a Dedicated Working Space

In an ideal world, remote employees would have
not only a dedicated office, but also two
computers, one for work and one for personal
use. It's more secure for the employer, and it lets
you do all your NSFW activities in private. But not
everyone has a separate office in their home, and
keeping two machines isn't always realistic.
Instead, dedicate a desk and some peripherals
only for work use. For example, when your laptop
is hooked up to the monitor and external
keyboard, it's work time. When it's on your lap,
that's personal time. You may want to go as far as
partitioning your hard drive and creating a
separate user account for work, too.
Set ground rules with other people in your home or who share your space when
you work. If you have children who come home from school while you're still
working, they need clear rules about what they can and cannot do during that
time. Additionally, just because you're home and can let service people into the
house or take care of pets doesn't mean other family members should assume
you will always do it. If that's how you choose to divide up the domestic labor,
that's fine, but if you simply take it all on by default, you may feel taken advantage
of and your productivity may suffer.

5. Dress UP

Though dressing up to work from home may
seem pointless, it's not. What you wear and the
attitude you have about it affects both the
quality of your work and the time it takes to get
it done. What you wear while working from home
can either help or hurt your productivity. If you
associate relaxation with pajamas, you may slack
off while working in them. If you dress the part,
you may find yourself more easily filling it.
6. Schedule breaks

Know your company's policy on break
times and take them. Like here in
Crystal, we always practice 50/10. 50
minutes Flow or Work and l 0 minutes
refresh which can be used for walking,
reading, stretching or just simply
relaxing.
7. "Show UP" to meetin and be Heard

Certainly, you'll take part in video
conferences and conference calls, but
it's a good idea to attend optional
meetings sometimes, too. Be sure to
speak up during the meeting so everyone
knows you're on the call. A simple,
"Thanks, everyone. Bye!" at the close of a
meeting will go a long way toward making
your presence known.

8. Overcommunicate

Working
remotely
requires
you
to
overcommunicate. Tell everyone who needs to
know about your schedule and availability often.
When you finish a project or important task, say
so. Overcommunicating doesn't necessarily
mean you have to write a five-paragraph essay
to explain your every move, but it does mean
repeating yourself. Joke about how you must
have mentioned your upcoming vacation six
times already, then mention it again.
9. Be Positive

I like succinct and clear messages, but I know
that the less face time I have with people, the
less they know how to interpret my tone.
When you work remotely full-time, you must
be positive, to the point where it may feel like
you're being overly positive. Otherwise, you
risk sounding like a jerk. It's unfortunate, but
true. So embrace the exclamation point! Find
your favorite emoji :0. You're going to need
them.
10. Eat in the Kitchen

Eating at your desk may seem like a no-brainer when you work
at home, but I find that if I keep a snack at my computer, I'm
soon distracted by the act of eating. Since it's almost
impossible for me to work while one hand is conveying food to
my mouth, I usually end up using it as an excuse to stop
working and surf the Web instead. Your best bet is to make
your home office a no-food zone. Keep a water bottle or cup
of coffee handy for quick sips, but leave the major eating for
the kitchen or dining room. That way, you get a well-deserved
break, but when you're back at your desk, you're ready to get
to work.

11. Use a dedicated browser and silence your pop-up

it is advisable to have two different browsers
installed in your computer: one for work and one
for casual surfing and for your social media. The
casual surfing browser can be packed with
distractions, from open tabs to bookmarks,
messaging and social media sites. However, you
should disable pop-ups or notifications from
non-work related sites to lessen the distraction
that may come and go along the day. By
contrast, the work browser should be almost
completely bare. Only keep job related
bookmarks and install apps and extensions that
help in staying productive. It will help you access
the internet without any distraction of funny
videos, ads or social networking feeds.
12. Mobile Phone Notifications

When you are working remotely, you need to
remain as focused as possible. Having your
mobile phone pinging every five minutes is a
huge
distraction,
and
is
totally
counter-productive. The easy way to combat
this distraction is to put your phone in silent
mode, with vibration also switched off. If your
remote work doesn't require your phone to be
at hand, consider leaving it in on charge (on
silent) in another room, and then go and check
it at your designated break time. The same
here goes for other notifications that you
might have set up on your work computer
close down any distracting apps and set the
ones you might need, like Skype to "Do Not
Disturb".

HOW OUR SEAFARERS COPE Wll'H
THE PANDEMIC ONBOARD

Stress is a feeling of emotional or physical tension. It can come
from any event or thought that makes one feel frustrated, angry,
or nervous. It is our body's reaction to a challenge or demand. In
short bursts, stress can be positive, such as when it helps one avoid
danger or meet a deadline. But when it persists, it may harm our
health.
Seafarers are among the occupational groups that are prone to
stress. BeinQ away from family, Loneliness and fatigue, Sleep depri
vation, Limited recreation facilities and multi-nationality are 5 of
the most common causes of stress.
To help, inspire, encourage, educate and entertain our seafarers
during these trying times, NePlus Ultra Training Center, in collabo
ration with Crystal, has created a Facebook page called #laban
marino . We have started with our ZOOMinars on Stress Manage
ment and Where to invest after Covid. We also have started post
ing informative and timely videos about wellness which we will do
regularly to help our seafarers be healthy in mind, body, spirit and
finances.
In line with this, we have interviewed some seafarers on what is
stress for them and how they are coping with the pandemic. Here
compiled, are a few of what we have gathered:
1 . What is stress for you?
2. What causes your stress?
3. How do you handle stress?
4. How are you and your work affected by Covidl 9
5. How are you and your co-seafarers coping with the
situation?

